2010 BUSINESS DEVELOPMENT AND MARKETING
JUMPSTART

Inspiration from Across the Web:
Innovative Ways to Engage and Connect

Presented by Alicia Russman

{,} THOMSON REUTERS" HUBBARD ONE

®
A Westlaw® business



-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

AOnline Experience v. Online Brochure
AEngaging Web Design Trends
A9 Usability Tips and Best Practices

THOMSON REUTERS" HUBBARD ONE

®
A Westlaw® business



-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ONLINE EXPERIENCE V. ONLINE BROCHURE
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What is User Experience?
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AUser Experience (UX) - term used in reference to a persons
overarching experience as a result of interacting with a
digital media product or service.
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Why Is User Experience Important?
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AEveryone Has a Website
ASupport or Detract From Your Brand
ARequires Common Understanding of Users & Objectives

A Competition Increasing / Attention Spans Decreasing
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Why Is User Experience Important?
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Quality of Your Site = Quality of Your Services
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Where Would You Leave Max?

Welcome to vour dog’s idea of a great time!

Cotati Dog Boarding & Two Rock Dog Ranch
We've thanged our name but we're still the same great place for your 40§ 10 $tay. Two Rodk
Dog Ranch is located on 30 beaswtiful scres in Sehoma County, st outside of Petziuma. Our OFFICE HOURS:

canine Quests run, play snd nap in & fun, spacous ranch environment. Our dog boarding
facities are safe, dean and comfortabile and your dog's viskt w filled with constant canine and

human comparonstsp all day, every day! It's your dog's idea of a really great time 4:00pm-6100pm
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Tamar Rctteafer. SSenen Muscy. Malamute
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Why Is User Experience Important?
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Timescales in User Experience
A 50 ms (1/20 of a second) i decisions made on visual appeal
A 0.1 second i response time limit

A1 second i users get impatient

A 10 seconds i average attention span is maxed out
A 30 seconds i length of average page visit

A1 minute i time to complete simple tasks

A 11 2 minutes i recommended length of videos

A 21 4 minutes 7 length of most site visits

Powers of 10: Time Scales in User Experience
5 October 2009
by Jakob Nielsen
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ENGAGING WEB DESIGN TRENDS
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BIG & BOLD

Images
Navigation
Headers
Footers

Type

Calls to Action
Search Boxes
Everything!



Global Markets Institute:
Effective Regulation: Part 4 -
Turning Good Ideas Into Good

Lloyd Blankfein Interview with
Fortune's Managing Editor

Op-Ed: Blame bad managers,
not the banking system
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ACT LS ENGINEERED FOR EXCELLENCE

Litex Industries

At Litex, we combine inspiring design with n ] 10 provide innovative and
engrgy solutions to celling fan and ligr ners, Lite 1ains one of the industry's pioneers.
From ion, from sleek 7 , bur products ¢
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United States [ change]

IBM Global Servi
Home Solutions ~ Services +  Products ~ Support & downloads ~ My IBM ~ Welcome [ IBM Sign in ] [ Register]
IT Services Save more, spend less
Technology services that can deliver measurable : )
Biisiness resits with a simple travel expense

What we offer management solution

- Business continuity and resiliency services

View services by

— Start saving now Industry
= End user services

- |ntegrated communications services

= |nternet Security Systems

= |T strategy and architecture services

= Maintenance and technical support services
- Middleware services

= Qutsourcing services

~ Server services

- Bite and facilities services

Storage and data services

New and noteworthy

— Can better maintenance and technical support
help your company? Use our self-assessment
tool to identify areas to improve hardware,
software and managed support.

About IBM Privacy Contact Terms of use IBM Feeds
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Navigant & Global Investor OTC Derivatives Survey 2009:
Risk mangement moves to the top of the agenda for
managers using OTC derivatives.

» Click here for survey results.
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