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ONLINE EXPERIENCE V. ONLINE BROCHURE



What is User Experience?

ÅUser Experience (UX) - term used in reference to a persons

overarching experience as a result of interacting with a 

digital media product or service. 



Why Is User Experience Important?

ÅEveryone Has a Website

ÅSupport or Detract From Your Brand

ÅRequires Common Understanding of Users & Objectives

ÅCompetition Increasing / Attention Spans Decreasing



Why Is User Experience Important?

Quality of Your Site = Quality of Your Services



Where Would You Leave Max?



Why Is User Experience Important?

Timescales in User Experience

Å50 ms (1/20 of a second) ïdecisions made on visual appeal

Å0.1 second ïresponse time limit

Å1 second ïusers get impatient

Å10 seconds ïaverage attention span is maxed out 

Å30 seconds ïlength of average page visit

Å1 minute ïtime to complete simple tasks 

Å1ï2 minutes ïrecommended length of videos

Å2ï4 minutes ïlength of most site visits 

Powers of 10: Time Scales in User Experience

5 October 2009

by Jakob Nielsen



ENGAGING WEB DESIGN TRENDS



BIG & BOLD
Images

Navigation

Headers

Footers

Type

Calls to Action

Search Boxes

Everything!














